
How to solve problems? Possible problems during coffee dispensing 
process  

 

 Problem  Cause Solution 
  

  

Coffee cream to fair 

Water temperature lower 
than 88 ºC degree 

If possible - to increase 
the pressure in the boiler 
 

Water pump pressure 
higher than 9 atm . 
 

Reduce water pump 
pressure 
 

Group percolator pockets 
blocked 

Check , clean or replace 
 

Worn filter holes 
 

Check and replace the 
filter 
 

  

 

 Problem  Cause Solution 
  

Coffee cream too dark 

Water temperature lower 
than 95 ºC degree 

Reduce boiler pressure  
 

Water pump pressure 
lowerthan 9 atm . 
 

Increase the water pump 
pressure 
 

Group percolator pockets 
blocked 

Check and clean 

Group handles or 
percolator clogged 
 

Check  and clean 

  

 

 Problem  Cause Solution 
  

The coffee is dripping 
through the filter 
handles edges 

 

Handles nozzle holes 
clogged 
 

Clean 

Groups rubber gaskets worn 
 

Change 

  

 

 Problem  Cause Solution 
  

Residue of coffee 
remains in the cup 

 

Water pump pressure higher 
than 9 atm . 
 

Reduce water pump 
pressure 
 

Handles sieves 
worn 

Change 

Dirty handles 
 

Clean 
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 Problem  Cause Solution 
  

Coffee dripping 
differently in cups 

 

Dirty spout 
 

Clean 

Non-horizontal machine 
 

Adjust the height of the 
machine feet 
 

Coffee added "skewed " 
handle sieve 
 

Compress coffee evenly and 
horizontally 
 

  

 

 Problem  Cause Solution 
 

 Coffee cream to fair. 
Coffee too quickly 

escapes from the spout 
( less than 20-25 

seconds. ) 
 

Too coarsely grounded 
coffee 

Ground coffee more  
coarsely  
 

A dose of ground coffee is 
small 

The dose 

Incorrectly added coffee 
 

Put ground coffee better to a 
handle sieve. Coffee should 
be spread evenly and 
pressed. 
 

  

 

 Problem  Cause Solution 
 

Coffee cream too dark . 
Coffee drips out of the 
spout (longer than 25 

seconds. ) 
 

Too finely ground coffee Ground coffee more  
coarsely  
 

Too big dose of coffee 
 

Decrease the dose 

Over- pressed coffee 
 

Pressed coffee easier 
 

  

 

 Problem  Cause Solution 
  

Sediment in the cup 

Too finely ground coffee 
 

Ground coffee more  
coarsely  
 

Mill blades worn 
 

Replace the mill blades  
 

  

 


